Privacy Notice
EQUIPOS INOXIDABLES DEL NORTE, S.A. DE C.V..
Bearer’'s Character and Legal Address

In compliance with the provisions of Ley Federal de Proteccion de Datos Personales en
Posesion de los Particulares (Federal Personal Protection Data in Possession of
Individuals Act (hereinafter, the “Law”), EQUIPOS INOXIDABLES DEL NORTE, S.A. DE
C.V. (hereinafter, the “Bearer”), domiciled at 225 CARLOS A. HERRERA ARALUCE Blvd,
COLONIA EX EJIDO DE CUBA, in this city, is hereby held accountable for personal data
handling.

Purposes for Personal Data Handling
Personal data collected hereunder will be utilized chiefly for the following purposes:

1. To provide goods and services as per your request.

2. To expedite compliance with legal obligations deriving from our contractual
relationship.

3. To draft contracts, invoices and any related paperwork.

4. To disclose any changes in our services, goods or policies.

5. To assess the quality of services.

Additionally, such data may be utilized for the following secondary purposes:

o To send marketing and sales propaganda.
e To carry out satisfaction surveys.

Should you decide not to let your data be handled for these secondary purposes, you
may state so by emailing info@acvgroup.com.mx

Personal Data to be Handled
Data allowed to be handled include but are not limited to:

e Full name.

o Address.

e E-mail and telephone number.

e Fiscal information.

e Banking records (in case they are deemed necessary for fulfilling contractual
obligations).

Personal Data Transfer



Your personal data can be relayed to domestic or foreign third parties in the following
cases: 1. Affiliate, subsidiary or related corporations for administrative or commercial
purposes.

2. Third parties who supply complementary services necessary to comply with the
contractual obligations (for example, shipping or banking services)
3. Competent authorities as required by law.

In these cases, we shall ensure that such third parties will fulfill the necessary
protection measures in order to guarantee the safety of your personal data

ARCO rights

You hereby have the right to Access, Rectify, Cancel or Oppose (ARCO) the handling of
your personal data. In order to exercise these rights, kindly do so by sending written

request to info@acvgroup.com.mx, including the following information:

e Full holder’s name.

e Legal character paperwork.

e Accurate and clear description of the rights you wish to act upon.
¢ Any other item which facilitates data location.

Bearer shall acknowledge and expedite your claim within a maximum of 20 working days
and honor it within the next 15 working days following response to such
acknowledgement.

Personal Data Safety

Bearer has implemented administrative, technical and physical safety precautions to
protect your data against damage, loss, alteration, destruction or unauthorized use.

Changes to Privacy Notice

This Privacy Policy may be modified at any given time. Any such changes will be
made known to you via [company's website, email or hardcopies issued by our
offices].

Contract

Should any questions arise or you wish further information regarding this Privacy Policy,
you may contact us at:



e Email: info@acvaroup.com.mx

« Phone: (871) 227 1000
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